Basic Remote Trouble Shooting
1. If you can’t change channels and you can see a show playing, press the SAT button on the top left of the Dish remote or slide the slider to the far left if Directv. 
(Do not hold the SAT button in just press once and let go.) 
You should be able to change channels.

For Dish Network
2. If you’re TV gets snowy in the room that has a #1 remote: get the TV remote and press 03.
3. If you’re TV gets snowy in the room that has a #2 remote: get the TV remote and press 60.
4. If the Dish remote controls the TV: You can press the TV button and press 03 or 60 and it will change the channel. Please remember to press the SAT button when done so the remote will control the Satellite instead of the TV.

For Directv
Make sure all the TVs are on channel 3 or follow the next step.

If your TVs are hooked up with a different cable that a coaxial cable:

Get the TV remote and find Input, Source or TV/Video and press this button over and over until you see you TV picture pop up.

If you look at the back of the TV it will tell you what input you are plugged into by following the wire from the Satellite Receiver.

If you still have trouble call Dish at 1-800-333-DISH or Brown’s Satellite Service 478-3882.
